® 331 Ushers Road, P.O. Box 767, Clifton Park, NY 12065 USA
+1 (518) 877-5173, Fax +1 (518) 877-8346
mailto: sales@sixnetio.com http://www.sixnetio.com

16 May 2005

To Whom It May Concern:

MTBF Approval Letter

The following products manufactured by SIXNET have been analyzed to have the below stated Mean
Time Between Failure (MTBF). These values are calculated based on real world data from actual units
operating in the field. Please go to http://www.sixnetio.com/html_files/products and_groups/mtbf.htm for
details on how SIXNET calculates the MTBF.

1. SIXNET Industrial Ethernet Switches (models ET-GT-#ES, ET-#ES, ET-#RS, ET-#MS)
MTBF = 1,151,010 hours

2. SIXNET Industrial Telephone Modems (models VT-MODEM-#)
MTBF = 512,091 hours

3. SIXNET Industrial 1/0 & Ethernet to Serial Gateways (models ST-, ET-, RM- and ET-GT-###-1)
MTBF = 750,300 hours

4. SIXNET IPm Controllers and RTUs (models ST-IPM, VT-IPM, ST-GT-1210, ET-GT-ST-3)

MTBF = 454,545 hours

Mike O’Connor
SIXNET Product Manager
16 May 2005
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