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Installation

This release of BlueVue Device Manager is provided in Full Installation and Upgrade Installation
packages. The Upgrade Installation is much smaller in size making it more convenient to download
from the web and faster to install when applicable.

Full installation of BlueVue Device Manager:

The Full Installation package must be used for first-time installations and/or in any scenario where the
upgrade package cannot be used. The Upgrade Installation section below specifies which previous
versions can be upgraded with this release.

Steps to perform a full installation:

e Uninstall any previous version of BlueVue Device Manager first. Please note that uninstalling
Device Manager will not remove the list of configured remote modems.

e Double-click on the bvdm173.exe file and follow the InstallShield® wizard instructions
allowing the selection of a target installation directory.

Upgrade Installation of BlueVue Device Manager:

You can use the upgrade package of BlueVue Device Manager Version 1.7.3 on 1.6.1 installations
and later. If you have an earlier version installed you must use the Full Installation (see above).
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On Windows Vista, a full installation is recommended.

Steps to perform an upgrade:
e Double-click on the bvdm173upg.exe file and follow the InstallShield® wizard instructions
allowing the selection of a target installation directory.

Please note that BlueVue Device Manager is not digitally signed which might cause a warning
popup to be displayed when installing the software on Windows XP® or VISTA platforms. Please
select Run and continue installation.

Change history |
New features & enhancements

Fixed issues

User's guide (HTML) table of content

The HTML version of the User's Guide is now using hyperlink instead of page
numbers.

User's guide range of value for forwarded port
The User's Guide correctly state the port range (1..65 535).

Unsuccessful activation of BT-x200 modems
The manual activation of BT-x200 modems now programs correctly all parameters.

Polling does not update all the displayed information

The entire polled configuration is now correctly displayed, including the WAN IP
address.

Device manager does not disconnect after modem reset

After requesting a modem reset, Device Manager now goes immediately into Modem
Detection mode.

Dependencies

Modem firmware

Please refer to Annex C of BlueVue Device Manager User's Guide.

Software
The Sun Java Runtime Environment (JRE) is automatically installed during the
installation of BlueVue Device Manager.
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BlueVue Device Manager User's Guide and release notes require Acrobat® Reader
available free of charge from http://www.adobe.com

Connection over TCP/IP

When connected over TCP/IP, the "Modem Connection Monitoring" "Use ping" check-
box should not be selected (in Settings -> General) for Device Manager to
successfully connect to the modem (BT-6000 series or when IP pass-through is
enabled).

Modem activation

In some rare circumstances, the activation process may cause the modem to become
unresponsive. A simple reboot of the modem will remedy this issue.
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